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Working at Height Regulations: What it means…
Part 9: The Importance of Training

Introduction
Through this Insight we hope to give you the tools to make a balanced decision on how to train your personnel and therefore
show competence for the task to be performed and the equipment types that are required.
Although we are not able to cover all the competency required,
all the training types, or indeed all of the equipment and tasks
out there, this overview will lead you down the right path
towards ensuring that your personnel are trained effectively and
are competent and, more importantly, safe.
In this Insight there is a couple of sheets that will help guide you
to the training you need to provide, but remember, there is no
substitute for speaking with a specialist training provider who will
be able to ascertain exactly what you need, and even design a
bespoke course just for your company!
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Who is responsible?
Employers and those in control of any work at height activity must
make sure work is properly planned, supervised and carried out by
competent people. This includes using the right type of equipment
for working at height.
However, competence is not something that is readily measured.
And training is not always the same, regardless of the title the course
is given.
Through this Insight we hope to give you the tools to make a
balanced decision on how to train your personnel and therefore
show competence for the task to be performed and the equipment
types that are required.
So, what does the Working at Height Regulations say about training and competence?
Competence
5. Every employer shall ensure that no person engages in any activity, including organisation, planning and supervision, in relation to
work at height or work equipment for use in such work unless he is competent to do so or, if being trained, is being supervised by a
competent person.
Avoidance of risks from work at height
6….
(5) Where the measures taken under paragraph (4) do not eliminate the risk of a fall occurring, every employer shall—
(a) so far as is reasonably practicable, provide sufficient work equipment to minimise—
(i) the distance and consequences; or
(ii) where it is not reasonably practicable to minimise the distance, the consequences, of a fall;
and
(b) without prejudice to the generality of paragraph (3), provide such additional training and instruction or take other additional
suitable and sufficient measures to prevent, so far as is reasonably practicable, any person falling a distance liable to cause personal
injury.
SCHEDULE 4 Regulation 8(c) REQUIREMENTS FOR COLLECTIVE SAFEGUARDS FOR ARRESTING FALLS
1. Any reference in this Schedule to a safeguard is to a collective safeguard for arresting falls.
2. A safeguard shall be used only if—
(a) a risk assessment has demonstrated that the work activity can so far as is reasonably practicable be performed safely while using
it and without affecting its effectiveness;
(b) the use of other, safer work equipment is not reasonably practicable; and
(c) a sufficient number of available persons have received adequate training specific to the safeguard, including rescue procedures.
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What is Competence?
A certain way of ensuring that competence has a method of measurement is to provide all
workers with the necessary training, and the Work at Height Regulations state:

Competence can be described as the combination of training, skills, experience and
knowledge that a person has and their ability to apply them to perform a task safely. Other
factors, such as attitude and physical ability, can also affect someone’s competence.
As an employer or Duty Holder, you should take account of the competence of relevant
employees when you are conducting your risk assessments.
This will help you decide what level of information, instruction, training and supervision you
need to provide. This should be seen as an important component of workplace activities, not
an add-on or afterthought, and also MUST include your contractors.

What Training do I need to provide?
Training is relevant to the worker’s task, the equipment to be used and the risks involved. Not all work at height training is the
same, and not all workers need the same training.
When more involved equipment is involved then specific training needs to be supplied, and this is not transferrable to a similar
type of equipment. For example, rescue training on a DBI SALA R500 Rescue Kit from 3M does not mean you are competent
to use the Mittleman RG10 rescue unit, and vice versa, although they share some similarities.
The core of the training would be the same, process, risks, anchor selection and so on, but the products are very specific and
therefore need expert training and then practice ensuring competence.
In a similar way, a “toolbox” talk style of work at height training is generally what is supplied, especially in the construction
industry. This type of training often only covers, usually in around 1 hour, how to use a harness and a lanyard.
However…. Employers then use this very basic training to state that their workers are work at height trained. This is not true
and can lead to false confidence on the part of the worker, and also them being placed in a position of danger where
competence training rather than awareness was needed as different scenarios and/or equipment are being presented to them
during their working day.
So, the training you need to provide will depend on what you need to train the worker on and why.
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Training Decisions Checklist
This checklist is not exhaustive, but it is a good place to start when looking at what training your workers need to be competent
to perform their roles safely.
1.

Does the worker need to work at height?
a. Yes
□
b. No
□

2.

What equipment are they using?
a. Ladder
b. Step Ladder
c. MEWP
d. Work Platform
e. Scaffold
f. Harness
g. Lanyard (Restraint)
h. Lanyard (Fall Arrest)
i. Vertical Lifeline
j. Horizontal Lifeline
k. Fall Protection Anchorage
l. Rescue Equipment
m. Other (State)

□
□
□
□
□
□
□
□
□
□
□
□
□ ___________________________

3.

What task(s) are they performing?
a. State
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

4.

How often do they work at height?
a. State
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

5.

Do they supervise others?
a. Yes
b. No

□
□
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Training Course Selection Flowchart
This flowchart is largely based on the checklist and is therefore not exhaustive, but it is a good place to start when looking at
what training your workers need to be competent to perform their roles safely.
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Insight Research Conclusions
Under the Working at Height Regulations it is clear that a safeguarding method is only considered acceptable if the people
using it are trained and therefore considered competent.
Failure to train personnel in the use of work equipment (including all PPE) is a direct failure to provide adequate care to the
worker under Health and Safety At Work legislations, meaning that the Duty of Care required by the employer has not been
achieved.
With falls from height still being the largest global cause of fatalities at work, there is no excuse to not train your personnel. It
is not expensive, it is not complicated and it is not disruptive if planned correctly.
There is no excuse for un-trained personnel to be working at height, and thus putting themselves and others at risk.
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Arrangement of the Regulations
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•

•
•
•

Reg. 1 Citation and commencement
Reg. 2 Interpretation
Reg. 3 Application
Reg. 4 Organisation and planning
Reg. 5 Competence
Reg. 6 Avoidance of risks from work at height
Reg. 7 General principles for selection of work equipment for work at height
Reg. 8 Requirements for particular work
Reg. 9 Fragile surfaces
Reg.10 Falling objects
Reg.11 Danger areas
Reg.12 Inspection of work equipment
Reg.13 Inspection of places of work at height
Reg.14 Duties of persons at work
Reg.15 Exemption by the Health and Safety Executive
Reg.16 Exemption for the armed forces
Reg.17 Amendment of the Provision and use of Work Equipment Regulations 1998 (PUWER)
Reg.18 Repeal of section 24 of the Factories Act 1961
Schedule 1 Requirements for existing places of work and means of access or egress at height
Schedule 2 Requirements for guard-rails etc.
Schedule 3 Requirements for working platforms
o Part 1 Requirements for all working platforms
o Part 2 Additional requirements for scaffolding
Schedule 4 Requirements for collective safeguards for arresting falls
Schedule 5 Requirements for Personal Fall Protection Systems
o Part 1 Requirements for all personal fall protection systems
o Part 2 Additional requirements for work positioning systems
o Part 3 Additional requirements for rope access and positioning techniques
o Part 4 Additional requirements for fall arrest systems
o Part 5 Requirements for work restraint systems
Schedule 6 Requirements for ladders
Schedule 7 Particulars to be included in a report of inspection
Schedule 8 Revocation of Instruments

Issue 7 Parts and Contents
•
•
•
•
•
•
•
•
•
•

7.01
7.02
7.03
7.04
7.05
7.06
7.07
7.08
7.09
7.10

An Introduction to the Working at Height Regulations 2005
Hierarchy of Measures
Advantages of Passive Safety
Advantages of Walkway
Fall Arrest vs Fall Restraint
Ladder Cages vs Fall Arrest Systems
Full personal fall protection systems (ABCDE)
Rescue Plan Requirements & Syncope
Requirements for Work at Height Training
8 Step Fall Protection Plan
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