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1. To be used in conjunction with Terms and Conditions May 2024
2. Liability & claims: 
2.1. Liability
2.1.1. The Seller is not liable for consequential damages caused by the goods.   
2.1.2. The Seller is not liable for any consequential losses or incurred costs arising from transportation issues.  Claims of this type must be raised with the transportation company.
2.1.3. Any possible liability of the Seller for damages caused by the offered equipment, is covered by a liability insurance. The Seller’s liability is limited to the insurance coverage. 
2.2. Claims
2.2.1. Incorrect quantities, incorrect products or damage in transport 
2.2.1.1. Claims must be made in writing via the Seller’s Claim Form ref BSIQ-CF24 within 3 (three) days of receipt of the consignment. 
2.2.1.2. This must include any consequential losses.  
2.2.1.3. Any further claims from this point on will not be accepted. 
2.2.1.4. The form can be requested from Bettersafe International or from https://bettersafeinternational.com/terms-and-conditions/.
2.2.1.5. Completed Forms must be sent to orders@bettersafeinternational.com and a reference number will be issued and communicated.
2.2.2. Warranty / Product Issues 
2.2.2.1. Claims must be made in writing via the Seller’s Claim Form ref BSIQ-CF24 within 3 (three) days of the issue being noted. 
2.2.2.2. This must include any consequential losses.  
2.2.2.3. Any further claims from this point on will not be accepted. 
2.2.2.4. The form can be requested from Bettersafe International or from https://bettersafeinternational.com/terms-and-conditions/.
2.2.2.5. Completed Forms must be sent to orders@bettersafeinternational.com and a reference number will be issued and communicated.
2.3. Force majeure: 
2.3.1. The Seller shall not be liable for any claim, damage, loss, expense or liability as a result of any delay or failure to ship or provide services due in whole or in part to any cause beyond The Seller’s reasonable control including, but not limited to, restriction imposed by any governmental legislation, rules or regulation, any act or omission of purchaser, strikes, slowdowns or other labour unrest, embargoes, riots, storms, fire, accidents, war, act of terrorism, delay in transportation, or inability to obtain necessary labour, materials or manufacturing facilities. 
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Return completed form to orders@bettersafeinternational.com
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